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Overview of On Call International’s MobileAssist:

Upon opening a case with On Call’s Global Response Center, travelers receive an automated case
confirmation email:

) £N CALL Mobile

Greetings,




After clicking on the link for MobileAssist from the automated case confirmation email, or when you visit
ocimobileassist.com, travelers will come to the login screen:

Traveler's Last Name

Traveler's Date of Birth

MM/DD/YYYY

Traveler's or Designated Representative's Phone Number

999-999-9999

Case Number

I'm not a robot

Global Response Center If you are on your frip and have an emergency, please contact our 24/7
N CALL 11 Manor Parkway Global Response Center at {833) 328-1090 (toll free U.S. or Canada) or
INTERNATIONAL Salem, New Hampshire 03079 USA [978) 651-9720 ([anywhere in the world) . You can also email us for

emergencies at n int
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After travelers enter their information on the login screen, a text with a code will be sent to their mobile
phone, if it was registered with On Call upon opening a case. Enter the code to proceed:




Upon logging into MobileAssist, the traveler will land on the case status screen:

Joncau Mobile

Case Number

1935533

Traveler's Last Name

kuh stanza

Case Status

We have received the estimate of charges from your medical provider(s) and are working with them directly on guaranteeing payment on
behailf.

ﬁ Global Response Cenier If you are on your frip and have an emergency, please contact our 24/7
ON CALL 11 Manor Parkway Global Response Center at 555-PORTAL-TEL . You can also email us for
ERMATIONAL Salem, New Hampshire 03072 USA emergencies af
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Here, the traveler will review their case status, which will change when the case hits certain milestones.
From the main screen, the traveler can select the menu at the top right of their screen to choose from
other available options:

Case Number

1935533

Traveler's Last Name

kuh stanza

Case Status

We have received the eslimatfe of charges from your medical provider(s) and are working with them directly on gt
behalf.

_—ﬁ Global Response Center If you are on your frip and have an emergency, please contact our 24/7
11 Manor Parleway Clobal Response Center at 555-PORTAL-TEL . You can also email us for

Salem. New Hampshire 03079 USA emergencies at
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When the traveler selects, “Live Chat”, a window will open which will allow the traveler to chat in real-
time with an Assistance Coordinator:

|ON CALL

NATIONAL

Case Number
1935533 System Message
Waiting for Agent.

Traveler's Last Name Chat Started @ 01:49 PM

kuh stanza

Thank you for contacting On
Call International. To
continue, please answer the

following question with a YES . .
or NO 1 direcily on teeing payment on your

Case Status

We have received the estimate of charges from
behalf.

| agree for my personal data,
pravided via chat, to be
processed by On Call
International for the purpose
of providing support. |
acknowledge that my
personal data shall be
processed and transmitted in
accordance with the privacy
policy at
https://www.oncallinternation

Global Response Center If you are on your frip and have an emergency, please contact our 24/7
11 Manor Parloway Clobal Response Cenfer at 555-PORTAL-TEL . You can also email us for
Salem, New Hampshire 03079 USA emergencies o
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The traveler will have the ability to save their chat before they close out of it:

Mobile

Case Number

1935533

Thank you!

RBns o We are available to assist you 24 hours a day, 7
days a week.
Phone: +1.603.952.2030
E-Mail: mail@oncallinternational.com
We have received the eslimate of charges from Chat: www.oncallinternational.com/chat 1 directly on guaranteeing payment on your
behalf.

Traveler's Last Name

Case Status

Save your chat session

— Global Response Center If you are on your frip and have an emergency. please contact our 24/7

= ! O CALL 11 Manor Parkway Global Response Center at 555-PORTAL-TEL . You can also email us for

NTERNATIONAL Salem. New Hampshire 03072 USA emergencies at
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If the traveler selects the “Call Back” option from the menu, they will confirm the phone number they’d
like the Assistance Coordinator to contact and select OK. This will put the caller in an outbound queue
for the Assistance Coordinator to call:

| i ] Request Callback




If the client purchases access to On Call’s Global Risk Intelligence Portal (GRIP), the option will appear on
the orange drop down menu. When the traveler clicks on the option for the Global Risk Intelligence
Portal, they’ll be brought directly to the GRIP homepage:

_——

[ONCALL GLOBAL RISK INTELLIGENCE

INTERNATIONAL

PORTAL
Daily Reports Country Risk Reports Risk Publications

In depth situation reports of major incidents that may have long term Abrief summary of global hot-spots or major incidents and its Overview of health and safety risks such as crime, natural disasters, Intelligence periodicals that inform on relevant health, geopolitical,
or permanent impact on the health and safety risks associated with a associated threat level. Reports are organized by region and are infrastructure, political stability, health risks, consular informationand  and international risks including Monthly Risk Spotlights and Annual
region or country. published Monday through Friday. travel safety. Global Risks Review.
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