
 

Overview of On Call International’s MobileAssist: 

Upon opening a case with On Call’s Global Response Center, travelers receive an automated case 
confirmation email: 

 

 

 

 

 

 



After clicking on the link for MobileAssist from the automated case confirmation email, or when you visit 
ocimobileassist.com, travelers will come to the login screen: 

 

 

 

 

 

 

 

 

 

 

 

 



After travelers enter their information on the login screen, a text with a code will be sent to their mobile 
phone, if it was registered with On Call upon opening a case. Enter the code to proceed: 

 

 

 

 

 

 

 

 

 

 

 

 



Upon logging into MobileAssist, the traveler will land on the case status screen: 

 

 

 

 

 

 

 

 

 

 

 

 



Here, the traveler will review their case status, which will change when the case hits certain milestones. 
From the main screen, the traveler can select the menu at the top right of their screen to choose from 
other available options: 

 

 

 

 

 

 

 

 

 

 

 



When the traveler selects, “Live Chat”, a window will open which will allow the traveler to chat in real-
time with an Assistance Coordinator:  

 

 

 

 

 

 

 

 

 

 

 



The traveler will have the ability to save their chat before they close out of it:  

 

 

 

 

 

 

 

 

 

 

 



If the traveler selects the “Call Back” option from the menu, they will confirm the phone number they’d 
like the Assistance Coordinator to contact and select OK. This will put the caller in an outbound queue 
for the Assistance Coordinator to call: 

 

 

 

 

 

 

 

 

 



If the client purchases access to On Call’s Global Risk Intelligence Portal (GRIP), the option will appear on 
the orange drop down menu. When the traveler clicks on the option for the Global Risk Intelligence 
Portal, they’ll be brought directly to the GRIP homepage: 

 

 


